
This Ness Corporation product warranty offers the customer peace of mind and protection and is in addition to other 
rights and remedies of the consumer under a law relating to goods of the type covered by this warranty.

Unless otherwise specified, the warranty period against defects from the date of purchase is:
For Valet V-TEN central vacuum power units: Ten years (domestic use only)
For all other Valet central vacuum power units and all iCentral power units: Five years
For Valet and iCentral intercom and security products: Two years
For Valet and iCentral central vacuum replacement motors: One year 
For Valet and iCentral central vacuum parts including hoses, floor tools, brushes and accessories: One year 

To make a warranty claim, the product should be returned to Ness Corporation / iCentral Division; details of which 
appear below. The product must be returned with the installer’s fault report clearly stating the company name and 
contact details of the purchaser, the date of purchase, product serial number/s (if any), the original invoice number 
and a detailed fault description.

The product can be returned in person, by mail or by courier at the customer’s expense. Ness Corporation will not 
be liable for the cost of removal, re-installation or transportation.

Products deemed faulty will be repaired or replaced at Ness Corporation’s discretion free of charge but no 
responsibility is accepted for products subjected to misuse nor is responsibility accepted for consequential costs. A 
specific exception to our product warranty relates to damage caused by lightning strike or power surge to equipment 
connected directly to phone lines. Repair or replacement charges will apply in respect of such damage.

Our goods come with guarantees that cannot be excluded under the Australian Consumer Law. You are entitled 
to a replacement or refund for a major failure and for compensation for any other reasonably foreseeable loss or 
damage. You are also entitled to have the goods repaired or replaced if the goods fail to be of acceptable quality and 
the failure does not amount to a major failure.

The complete Ness Corporation Terms and Conditions statement is contained in the Ness Trade Account Application, 
and is also available on the Ness Corporation web site.

Product Warranty

Innovative Electronic Solutions

© 2014 Ness Corporation Pty Ltd ABN 28 069 984 372. iCentral Warranty Statement April 2012

iCentral Systems
A division of Ness Corporation Pty Ltd ABN 28 069 984 372

Returns should be marked attention to iCentral Division, Ness Corporation
Unit 4 / 167 Prospect Hwy Seven Hills NSW 2147 Australia

iCentral service enquiries to Ph: 02 8825 9222  Fax: 02 9838 8685 
Email: sales@icentralsystems.com.au
www.icentralsystems.com.au / www.valet.com.au / www.ness.com.au



Warranty
Central Vacuum – Intercom – Security – Automation

IMPORTANT
Please keep this Warranty card in a safe place. The benefits conferred by this Warranty are in addition to all other 
rights and remedies in respect of the product which the consumer has under Australian Consumer Law.

1. This Warranty:
a) All Products – 90 day cover, after installation. On site cover for defective workmanship or material will be at no 
cost for systems installed by an authorised Dealer.
b) Intercom Systems – Two years cover. iCentral will replace or repair any defective component for 24 months 
from the date of purchase. The purchaser is responsible for return freight costs to the nearest Dealer.
c) Security Systems – Two years cover for products manufactured by Ness Corporation. iCentral will replace 
or repair a defective component for 24 months from the date of purchase. The warranty period for equipment 
supplied by iCentral but not of Ness manufacture will be 12 months unless stated otherwise. Security products 
are not covered by an on site warranty and must be returned to iCentral for claims. The purchaser is responsible 
for return freight costs to the nearest Dealer.
d) Central Vacuum POWER UNIT ONLY including iCentral and Valet brands – Five years cover (except V-TEN 
model which is ten years for domestic use). iCentral will replace or repair any defective component during the 
warranty period. The purchaser is responsible for return freight costs to the nearest Dealer.
e) Replacement Vacuum Motors, Vacuum Tools, Hoses, Brushes & Vacuum accessories – One year cover. 
iCentral will replace or repair any defective component during the warranty period. The purchaser is responsible 
for return freight costs to the nearest Dealer.
f) Bonus Warranty – A further one year warranty is offered at no charge by the purchaser completing and 
returning the Warranty Card or register online at www.valet.com.au or www.icentralsystems.com.au
2. This Warranty will not apply to, or if:
a) The product is damaged by the use of an accessory which is not supplied by iCentral.
c) The product is misused, neglected, or altered by any person, or is damaged by incorrect installation.
d) The product is opened, disassembled, or serviced by a person other than an iCentral recognised Dealer or 
repair agent.
e) Consumables, including batteries are not covered by this warranty.
f) Interference caused by external fields, including appliances, dimmers, radio transmitters, electrical cables, and 
unstable voltage is excluded from this warranty.
3. Under this Warranty:
a) Product defects covered by this Warranty will be repaired, during normal business hours, at the premises of 
iCentral’s recognised Dealer or the recognised repair agent without cost to the owner for parts and repair labour 
or, at the option of iCentral, the product will be replaced. 
b) The purchaser is responsible for all transport costs and in-transit insurance costs if the product or part has 
to be returned for repair to iCentral’s recognised Dealer or repair agent. iCentral will not accept responsibility for 
damage to the product caused by unsuitable or inadequate packing.
c) The purchaser is at all times responsible for the repair of defects caused by accidental or intentional damage, 
improper voltage, fire, misuse, abuse, neglect, alterations by or negligence of the consumer, incorrect or 
incomplete installation or operation by the consumer, Acts of God, vermin or foreign matter such as dirt and 
moisture entering the product. 
4. For repair of the product under this Warranty:
a) The Dealer or repairer should be contacted within thirty (30) days of the fault developing.
b) Proof of purchase must be presented to an iCentral recognised dealer or repair agent.
5. Various warranties or conditions may be implied or obligations may be imposed on iCentral by provisions of 
Australian Consumer Law. If any such provision applies, then to the extent permitted by law and to the extent that 
this Warranty is given in addition to such warranties or conditions, any liability under this Warranty is expressly 
limited to:
a) In the case of products, the replacement of the product, the payment of the cost of replacing the product, or of 
acquiring an equivalent product, at the discretion of iCentral; and
b) in the case of services, supplying the services again, or the payment of the cost of having the services supplied 
again, at the discretion of iCentral.
6. This is the only Warranty given by iCentral on this product. No other person or non-statutory organisation is 
authorised by iCentral to vary the provisions and conditions of this Warranty.
7. This iCentral warranty aims to provide customers with protection in addition to rights under Australian 
Consumer Law. In any case where the terms of this warranty and Australian Consumer Law differ, we will offer 
the remedy which provides the greater protection.
Our goods come with guarantees that cannot be excluded under the Australian Consumer Law. You are entitled 
to a replacement or refund for a major failure and for compensation for any other reasonably foreseeable loss or 
damage. You are also entitled to have the goods repaired or replaced if the goods fail to be of acceptable quality 
and the failure does not amount to a major failure.

Your Details
First Name Surname

Address

City/Suburb State Postcode

Phone	 (                 )		

Email address

Product Details
Model Number Serial Number (If any)

Date of purchase Invoice / Sales Docket No.

Dealer / Retailer’s Name

Dealer / Retailer’s Location (Suburb & State)

Survey

Installation of your System

 Installed in a new home    	  Installed in an existing home

 Installed by a Dealer	  Self-installed 	  Other

How Satisfied are you with your iCentral System?

 Very satisfied	  Satisfied	  Unsatisfied (Please tell us why)

How Did you hear about us?

 Friend/Relative	  Yellow Pages	  Internet	  Magazine

 Home Show	  Direct Mail	  Radio	  TV

Stay Up-To-date. We may send you information and promotional material from 
time to time. If you don’t want to receive mail from us, tick below.

 Do not send me any promotional material

COMMENTS. We are proud of our products and we’re always willing to listen to our 
customers. Any other comments are welcome.

/         /20_ _
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Fold Here to keep your 
Private details Hidden

Staple or tape this card folded and 
drop in a mailbox. No postage stamp 

required if posted in Australia

Return this Warranty Card for 
One Additional year of bonus warranty  

provided at no charge.

Or register your warranty online at 
www.icentralsystems.com.au

or
www.valet.com.au

W
arranty

Intercom – SecurIty – central Vacuum – automatIon

ImPortant
Please keep this Warranty in a safe place. It is valuable. the benefits conferred 

by this Warranty are in addition to all other rights and remedies in respect of the 

product which the consumer has under the trade Practices act and similar State 

and territory Laws.

1. this Warranty:

a) 
For aLL ProductS – a 90 day cover, after installation - on site cover for defective workmanship 

or material will be at no cost for systems installed by an authorised dealer. Labour and travel 

costs may be charged if the system is not installed by an authorised dealer.

b) 
For Intercom SyStemS – a one year cover – icentral will replace or repair any defective 

component for 12 months from purchase. the purchaser is responsible for return freight costs 

to the nearest dealer.

c) 
For SecurIty SyStemS – two years cover for products manufactured by ness – icentral will 

replace or repair a defective component for 24 months from purchase. the warranty period for 

equipment supplied by icentral but not of ness manufacture will be 12 months unless stated 

otherwise. Security products are not covered by an on site warranty and must be returned to 

icentral for claims. the purchaser is responsible for return freight costs to the nearest dealer.

b) 
For centraL Vacuum SyStemS – a two year cover – icentral will replace or repair any 

defective component for 24 months from purchase. the purchaser is responsible for return 

freight costs to the nearest dealer.

e) 
extended Warranty – a further one year warranty is offered at no charge, simply by 

the purchaser completing and returning the Warranty card or by registering online at www.

icentralsystems.com.au

f) 
auStraLIa & nZ onLy – icentral, under this cover, only covers the product if purchased in 

australia or new Zealand. International warranty terms will vary and will be specifically applied to 

other countries by other documentation.

2. this Warranty will not apply to, or if:

a) 
the product is damaged by the use of an accessory which is not supplied by icentral.

c) 
the product is misused, neglected, or altered by any person, or is damaged by incorrect 

installation.

d) the product is opened, disassembled, or serviced by a person other than an icentral recognised 

dealer or repair agent.

e) 
consumables, including batteries are not covered by this warranty.

f) 
Interference caused by external fields, including appliances, dimmers, radio transmitters, 

electrical cables, and unstable voltage is excluded from this warranty.

3. under this Warranty:

a) 
Product defects covered by this Warranty will be repaired, during normal business hours, at 

the premises of icentral’s recognised dealer or the recognised repair agent without cost to the 

owner for parts and repair labour or, at the option of icentral, the product will be replaced. 

b) 
the purchaser is responsible for all transport costs and in-transit insurance costs if the product 

or part has to be returned for repair to icentral’s recognised dealer or repair agent. icentral 

will not accept responsibility for damage to the product caused by unsuitable or inadequate 

packing.
c) 

the purchaser is at all times responsible for the repair of defects caused by accidental or 

intentional damage, improper voltage, fire, misuse, abuse, neglect, alterations by or negligence 

of the consumer, incorrect or incomplete installation or operation by the consumer, acts of God, 

vermin or foreign matter entering the product, e.g. dirt and moisture. 

4. 
For repair of the product under this Warranty:

a) 
the dealer or repairer should be contacted within thirty (30) days of the fault developing.

b) 
Proof of purchase must be presented to an icentral recognised dealer or repair agent.

5. 
Various warranties or conditions may be implied or obligations may be imposed of icentral 

by provisions of the trade Practices act 1974 and other laws in force in australia and, or new 

Zealand. If any such provision applies, then to the extent permitted by law and to the extent 

that this Warranty is given in addition to such warranties or conditions, any liability under this 

Warranty is expressly limited to:

a) 
In the case of products, the replacement of the product, the payment of the cost of replacing the 

product, or of acquiring an equivalent product, at the discretion of icentral; and

b) 
in the case of services, supplying the services again, or the payment of the cost of having the 

services supplied again, at the discretion of icentral.

6. 
this is the only Warranty given by icentral on this product. no other person or non-statutory 

organisation is authorised by icentral to vary the provisions and conditions of this Warranty.

Your Details
First Name

Surname

Address

City/Suburb

State

Postcode

Phone 

(                 ) 
 

Email address

ProDuct Details

Model Number

Serial Number (If any)

Date of purchase

Invoice / Sales Docket No.

Dealer / Retailer’s Name
Dealer / Retailer’s Location (Suburb & State)

surveY
INStALLAtIoN oF youR iCENtRAL SyStEM

 Installed in a new home     

 Installed in an existing home

 Installed by a Dealer 

 Self-installed  

 other

How SAtISFIED ARE you wItH youR iCENtRAL SyStEM?

 Very satisfied 

 Satisfied 

 unsatisfied (Please tell us why)

How DID you HEAR About iCENtRAL?

 Friend/Relative 

 yellow Pages 
 Internet 

 Magazine

 Home Show 

 Direct Mail 
 Radio 

 tV

StAy uP-to-DAtE. we may send you information and promotional material from 

time to time. If you don’t want to receive mail from us, tick below.

 Do not send me any promotional material

CoMMENtS. we are proud of our products and we’re always willing to listen to our 

customers. Any other comments are welcome.

/         /20_ _

tear oFF and keeP thIS SectIon 

For your recordS

FoLd here to keeP your 

PrIVate detaILS hIdden

Staple or tape this card folded and 

drop in a mailbox. no postage stamp 

required if posted in australia

return this Warranty card for 

one addItIonaL year of warranty 

provided at no charge.

Warranty card

ness icentral4 / 167 Prospect hwy
Seven hills nSW 2147

Central Vacuum Power UNits
5 Years Warranty + 1 Year Bonus Warranty

(V-TEN Power Unit has 10 years warranty for domestic use)

Intercom Systems & Security Systems 
2 Years Warranty + 1 Year Bonus Warranty

Vacuum Tools, Brushes, Accessories 
1 Year Warranty + 1 Year Bonus Warranty

© 2014 Ness Corporation 	D ocument Part No. 890-003

iCentral Systems - A division of Ness Corporation Pty Ltd ABN 28 069 984 372
Head office: Unit 4 / 167 Prospect Hwy Seven Hills NSW 2147 Australia

iCentral service enquiries to Ph: 02 8825 9222  Fax: 02 9838 8685 
Email: sales@icentralsystems.com.au
www.icentralsystems.com.au / www.valet.com.au / www.ness.com.au



Warranty Card
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Long factory warranty 
+ return this Warranty Card for  

One Additional year of bonus warranty


